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1 About 

EasyDoxs is an ISV that was created to design rich emailing solution for Microsoft 

Dynamics 365 Finance & Operations. 

 

Using EasyDox you can simply setup professional branding to your outgoing business 

emails from Microsoft Dynamics 365 Finance and Operations. It is an easy yet efficient 

tool for your team to add professional look to your business emails sent directly from 

your ERP.  Simply plug in and start branding your emails from Day One. 

 

Key highlights: 

1. Designed for Business 

2. Not just No Code solution but NO Configuration / Setup  

3. Go Live on Day One - Learn from our experts. 

4. Built in security roles 

5. Works across ALL modules and ALL standard reports 

6. Easily combine your marketing artefacts from across multiple platforms - Not just 

from your ERP. 

 

 

 
 

  



2 Sample Gallery 
 

Check out some of the cool examples and comparisons with standard D365FO in below 

gallery. 

 
 
 
 



 

 



 
 
 

 

 
 
 



1  

 
 



 
 
 
 

 
 
 
 
 

1  
 



 
 



 



 
 

 

 

  



3 How does it work? 

 

At a high level there are 3 steps: 

 

1. Create your email template using MS Word 

 

 

 

2. Upload your Word file into EasyDox Email template and preview your message 

 



 

 
  



 

3. Select your template on your respective report/document 

 

 

 

 

  



4 Configuration  
 

4.1 Parameters  
 

The following opƟons: 

OpƟon Purpose 
Enable / Disable EasyDox Enables/Disables EasyDox at a legal enƟty level 
Enable email aƩachments If disabled, no extra template aƩachments will be 

sent. Only the document/report will be sent. 
Type Only allows document types of this type will be 

allowed as EasyDox aƩachments. 
 

 

 
 

  



4.2 Template 
 

A unique template must be created for every email format you wish to send. 

 

 
  



4.3 Placeholders 
 

Types of place holders: 

1. Global placeholder: Works across any document type. 
2. Local placeholders: Can be of two types: 

a. EnƟty Based 
b. Non-EnƟty Based  

You can use any EnƟty in D365 F&O that is available in the “Data Management>Data EnƟƟes> list”. 

 

Formaƫng required for each placeholder type: 

Placeholder Type Format Required 
EnƟty Based @ <EnƟtyName>.<PlaceholderName>@ 
Non-EnƟty Based @<PlaceholderName>@ 

 

Note: Every place holder must have @ character in the front and at the end. 

 

 

 

  

  



4.4 Document Types 
 

A unique Document Type needs to be created for EasyDox as the system will filter for these 
aƩachment document types while sending the emails. 

 


